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Thesis Title X & H:

‘An Empirical Study on Determinants on the Selection
of Problem Solving Methods: the case of small and
medium enterprises in Singapore’

(i) Research Question 1:

To what extent do the following determinants influence the
selection of problem solving methods for solving simple and
complex organisational problems amongst SMEs in Singapore:

a. Problem situations: simple and complex

b. Relationship factor: relationship between problem solver
and participants in the problem situations.

(i1) Research Question 2:

To what extent are the selected problem solving methods used

in solving organisational problems?? o5
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Research Questions A 7% a] {3 ;

‘Motivational Characteristics of Service Staff: The
case of F&B enterprises in China’

Research objectives:

1. To identify what factors affect the restaurant service staff
motivation.

2. To identify the motivational characteristics and influences of
restaurant service staff and whether the factors affect the
employee’s turnover intention.

3. To identify what factors do the restaurant managers believe \
motivate their employees in their work?

4. To develop a motivational model applicable to the
restaurant service staff in China.
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Figure 1. Diagram of the relationship the variables under this study
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Explanation of events
by theory development

v

Observation of the relationship
beteeen at least two variables

to test if the theory adopted
is true

v

Basing your observations on the
use of measurement by testing
your theory

v

Testing the hypothesis by drawing
conclusions from your
observation

v

Relating the implications of your
conclusions back to the theory
and then either verifying or
falsifying (rejecting or accepting)
your hypothesis
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Figure 4.2 An Empirical approach to research.
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Data collection
techniques to be used

Think about the strategy constraints
(cost, time, skill of the researcher)

Develop your research strategy

Think about the resource implications (cost, time,
and skill of the researcher)

Establishment of the research question (clear definition)

Figure 3.4 Research strategy development.
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